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6. SERVICE
6.1. COMPLAINT PROCEDURE

In order to report a problem with the device or elements of automation, please contact Flexiheat UK in the following ways;-
email: sales@flexiheatuk.com
tel: 01202 822221

In the case of damage in transport, send a complaint notification, including the delivery documentation (bill of lading, inventory issue) and
photographs showing the defects. Should you have any questions, please contact us, using this telephone number: 01202 822221
IMPORTANT! ALL CLAIMS FOR LOSS OR DAMAGE MUST BE REPORTED WITHIN THREE DAYS OF RECEIPT

NO CLAIMS CAN BE ACCEPTED IF THE GOODS HAVE BEEN SIGNED AS RECEIVED IN GOOD CONDITION

The complaint procedure shall be initiated when the Service Department has received a correctly filled complaint notification, a copy of the
purchase invoice and the Warranty Card, filled by the company that carried out the installation

6.2. INDUSTRIAL SAFETY INSTRUCTION

Special instructions concerning safety

IMPORTANT!

e  Prior to the commencing of any work related to the device, it is required to disconnect the system, secure it properly and wait, until the fan
stops revolving.

e  Use stable working platforms and hoists.

e  Depending on the temperature of the heating medium, pipes, elements of casing and surfaces of the heat exchanger can be very hot, even after
the fan has stopped revolving.

e  Sharp edges may be present! Wear gloves, protective shoes and clothing, when transporting the device.

e  Strictly observe safety guidelines and industrial safety regulations.

e  Loads can be placed only in the previously selected areas on the transporting unit. Protect the edges of the device, when lifting it, using a set
of machines. Remember to distribute weight evenly.

e  The equipment must be protected against moisture and dirt, and kept in rooms protected against the impact of weather conditions.

e  Utilisation of waste: make sure that operating and auxiliary materials, including packaging material and spare parts, are disposed of in a safe,
environment friendly manner, according to the binding, local statutory regulations.
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7. PARAMETERS
7.1. MAIN PARAMETERS

Parameters AIRSTREAM PRO W150-200 AIRSTREAM PRO C150-200
Units W150 R1 W200 R1 W150 R2 W200 R2 C150 C200
Air curtain lenght m 15 2 15 2 1.5 2
Max. Height of door m 75 75 7 7 8 8
Heating output range W 9-32 15-48 17-58 28-88
Max.Air flow rate m3/h 7,900 11,900 7,300 10,700 8,500 12,800
Max. Temperature of
heating medium oc 130 —
Max. Working pressure MPa 16 - -
diameter of stub pipe
connectors " 3/4
Supply voltage V/ph/Hz ~230/1/50
EC Motor power
kw 2x0.25 3x0.25 2x0.25 3x0.25 2x0.25 3x0.25
EC Motor rated power A 2x13 3x1.3 2x1.3 3x1.3 2x1.3 3x1.3
Weight (without water)
ke 50.5 66.1 53.6 69.6 43.4 58.3
1P - 54

Heating capacity for 80/60°C heating medium and 15°C supply air temperature
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AIRSTREAM PRO W150 R2

Parameters T/Ty[°C]

90/70 [°C] 80/60 [°C] 70/50 [°C] 60/40 [°C]
Ter Qp T2 Tp2 Te2 Tez
Py [KW] Qu[m?h] | Ap [kPa] | Pg[kW] Qu[m?h] | Ap [kPa] | Pg[kW] Qu[m?h] | Ap [kPa] | Pg[kW] Qu[m?h] | Ap [kPa]

[°C] | [m*/h] [°C] [°C] [°C] [°C]
7300 57,6 21,8 2,50 19,2 49,6 18,8 2,20 14,8 41,6 15,7 1,80 10,9 33,3 12,6 1,50 7.4
0 | 5150 | 47,2 25,4 2,10 13,3 40,7 21,9 1,80 10,3 34,1 18,3 1,50 7,6 27,3 14,7 1,20 52
4000 | 40,6 28,1 1,80 10,1 35,0 24,2 1,50 7.8 29,3 20,3 1,30 57 23,5 16,3 1,00 39
7300 | 536 25,7 2,40 16,8 45,7 22,6 2,00 12,7 37,6 19,5 1,60 9,1 29,3 16,3 1,30 59
5 | 5150 | 439 29,0 1,90 11,7 37,4 25,5 1,60 8,8 30,8 21,9 1,30 6,3 24,1 18,1 1,00 41
4000 | 37,8 31,6 1,70 8,8 32,2 27,7 1,40 6,7 26,5 23,7 1,20 4.8 20,7 19,5 0,90 3,1
7300 | 497 29,5 2,20 14,6 41,7 26,3 1,80 10,8 33,6 23,2 1,50 7,4 25,3 19,9 1,10 45
10 | 5150 | 40,7 32,6 1,80 10,1 34,2 29,0 1,50 7,5 27,6 25,5 1,20 5,1 20,8 21,5 0,90 31
4000 | 350 35,0 1,50 7,7 29,4 31,0 1,30 5,7 23,7 27,0 1,00 3,9 17,8 22,7 0,80 2,4
7300 | 457 33,2 2,00 12,5 37,8 30,0 1,70 9,0 29,7 26,8 1,30 5.9 21,3 23,5 0,90 33
15 | 5150 | 375 36,1 1,70 8,7 31,0 32,5 1,40 6,2 24,4 28,8 1,10 41 17,4 24,8 0,80 23
4000 | 322 38,4 1,40 6,6 26,7 34,4 1,20 4,7 21,0 30,2 0,90 31 14,9 25,8 0,60 1,70
7300 | 41,8 36,9 1,80 10,6 33,9 33,7 1,50 73 25,8 30,4 1,10 45 17,2 27,0 0,70 2,20
20 | 5150 | 343 39,6 1,50 7.4 27,8 35,9 1,20 51 21,1 32,1 0,90 31 14,0 28,0 0,60 1,50
4000 | 295 41,7 1,30 56 23,9 37,6 1,00 3,9 18,2 33,4 0,80 2,4 11,8 28,7 0,50 1,11

Tz —inlet water temperature; Tp — outlet water temperature; Tpl —inlet air temperature; Tp2 — outlet air temperature; Pg — heating
capacity; Qw — water flow; Qp- air flow rate; Ap — pressure drop in the heat exchanger
AIRSTREAM PRO W200 R2
Parameters T./Tp[°C]
90/70 [°C] 80/60 [°C] 70/50 [°C] 60/40 [°C]
Tor | Qo Toz Toz Te Te
Pg [KW] Qu[m¥h] | Ap [kPa] | Pg[kwW] Qu[m?h] | Ap [kPa] | Pg[kw] Qu[m?h] | Ap [kPa] | Pg[kW] Qu[m?h] | Ap [kPa]

[°C] | [m*/h] [°C] [°C] [°C] [°C]
10700 | 87,5 22,6 3,90 47,5 75,7 19,6 3,30 37,0 63,8 16,5 2,80 27,5 51,7 13,4 2,30 19,1
o | 7800 | 731 25,9 3,20 34,1 63,3 22,5 2,80 26,6 53,4 18,9 2,30 19,8 433 15,4 1,90 13,8
6100 | 632 28,7 2,80 26,1 54,8 24,8 2,40 20,4 46,2 20,9 2,00 15,2 37,5 17,0 1,60 10,6
10700 | 81,6 26,5 3,60 41,7 69,8 23,4 3,10 31,8 57,9 20,2 2,50 23,0 45,8 17,0 2,00 15,3
5 | 7800 | 68,1 29,6 3,00 29,9 58,3 26,0 2,60 22,9 48,4 22,5 2,10 16,6 38,3 18,8 1,70 11,1
6100 | 589 32,2 2,60 22,9 50,4 28,3 2,20 17,5 41,9 243 1,80 12,7 33,2 20,3 1,40 8,5
10700 | 75,6 30,2 3,30 36,2 63,9 27,1 2,80 27,0 52,0 23,9 2,30 18,9 39,9 20,7 1,70 11,9
10 | 7800 | 632 33,2 2,80 26,0 53,4 29,6 2,30 19,4 43,5 26,0 1,90 13,6 33,4 22,3 1,50 8,6
6100 | 54,6 35,6 2,40 19,9 46,2 31,7 2,00 14,9 37,6 27,7 1,60 10,5 28,9 23,6 1,30 6,6
10700 | 69,7 33,9 3,1 31,2 58,0 30,8 2,50 22,6 46,1 27,5 2,00 15,2 34,0 24,2 1,50 8,9
15 | 7800 | 583 36,7 2,60 22,4 48,5 33,1 2,10 16,3 38,6 29,4 1,70 10,9 28,4 25,6 1,20 6,4
6100 | 50,4 39,0 2,20 17,2 41,9 35,0 1,80 12,5 33,4 30,9 1,50 84 24,6 26,7 1,10 4,91
10700 | 63,9 37,6 2,80 26,6 52,1 34,4 2,30 18,6 40,2 31,1 1,80 11,8 28,0 27,7 1,20 6,22
20 | 7800 | 534 40,2 2,40 19,1 43,6 36,5 1,90 13,4 33,7 32,7 1,50 8,5 23,4 28,9 1,00 4,49
6100 | 46,1 42,3 2,00 14,6 37,7 38,2 1,70 10,3 29,1 34,1 1,30 6,5 20,2 29,8 0,90 3,44

Tz —inlet water temperature; Tp — outlet water temperature; Tpl —inlet air temperature; Tp2 — outlet air temperature; Pg — heating

capacity; Qw — water flow; Qp- air flow rate; Ap — pressure drop in the heat exchanger
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It is forbidden to place, dispose of and store worn-out electric and electronic equipment, together with other waste. Dangerous compound contained in
electronic and electric equipment have a very adverse impact on plants, micro-organisms, and, most importantly, on humans, as they damage our
central and peripheral nervous system, as well as circulatory and internal system. Additionally, they cause serious allergic reactions. Worn-out
equipment is to be delivered to a local collection point for used electric equipment, which carries out a selective collection of waste.
REMEMBER!

The user of equipment intended for households, and which has been worn out, is obliged to transfer such equipment to a collecting unit that collects
worn-out electric and electronic equipment. The selective collecting and further processing of waste from households contributes to the protection of
environment, reduces the penetration of hazardous substances into the atmosphere and surface waters.
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Warranty card

1. Stamp of the company to carry out installation

2. serial number of device

3. Place of installation 4. Date of installation
5. Address, street 6. Apartment number
7. City 8. Postal code

§ 1 Warranty period
1. The warranty for the devices and the automation shall be 3 years, PARTS ONLY, following the date when the devices were purchased by the Customer.
2. The purchase date shall mean the date when FLEXIHEAT issued a VAT invoice documenting the sale of the device to the Customer.

§ 2 Scope of warranty
1. If acomplaintis recognised as justified, Flexiheat shall, either replace the device(s) or replace the defective part(s)

§ 3 Exclusions
1. This warranty shall not include:
a. Damage to the housing caused by corrosion of sheet metal parts, particularly, but not exclusively, at folds, perforations, joints and embossing
b. Any parts subject to normal wear and tear, consumables.
c. Any damage arising through no fault of Flexiheat and device defects occurring for reasons other than inherent to the devices.
d. Device damage resulting from the impact of the surroundings, improper transport, storage.
e. Mechanical damage arising from incorrect operation and use of the device, repair and maintenance incompatible with the technical documentation enclosed with the device, the Operation &
Maintenance Manual or by individuals without proper qualifications.
f.  Devices whose installation or start-up was conducted in a manner incompatible with the technical documentation enclosed with the device, the Operation & Maintenance Manual or by
individuals without proper qualifications.
g. Devices which were not inspected at least once a year and were not subject to current maintenance activities as required by the Operation & Maintenance Manual or whose technical
inspections or maintenance activities were conducted by individuals without proper qualifications.
h. Devices which were subject to modifications, changes of operation parameters, repair or replacement of parts without the written consent of Flexiheat.
i. Any damage to or defects of devices which do not affect the functionality and correct operation of the devices.
. This warranty shall not cover Flexiheat’s obligation to ensure current maintenance, inspections or programming of devices
3. This warranty shall cover neither Flexiheat’s liability for any damage caused by device downtime while waiting for warranty services nor any damage to any property of the Customer other than the
devices.
4. Inorder to exercise their rights under the Warranty, the Customer shall file a complaint in the country where they have purchased the device. If a report is filed in another country than the country of
purchase,Flexiheat is under no obligation to provide service under the warranty.
§ 4 Complaints
1. Fileany complaints online by sending the electronic application available to sales@flexiheatuk.com or on the phone by calling the complaint department along with sending the electronic application
specified above.
2. A complaint report ought toinclude:
- device type and serial number,
- date of device purchase and start-up,
- device installation site,
- business name of the seller and installer of the device,
- Customer’s phone number and the Customer's contact person,
- description of the device malfunction (description of the incorrect functioning, specifying the damaged part).
3. Ifthe Customer claims that the device was damaged during transport, complete device in the original packaging securing the device against damage shall be delivered to the place of repair
specified by Flexiheat. The device serial number must be consistent with the number on the original packaging and in the Warranty Card.
4. Filing a complaint, the Customer shall deliver a copy of the VAT invoice documenting the purchase of the device covered by the complaint.
§ 5 Warranty service
1. Services arising from this warranty shall be provided within the 14 days following the report date. In special cases, this time limit may be extended to 30 days.
2. Any parts removed from the device by the service technicians within warranty services and replaced with new parts shall become the property of Flexiheat.
3. Any costs arising from a groundless complaint report or interruptions in the work of service technicians at the Customer’s request shall be borne by the Customer in line with the technical service
price list available on request
Flexiheat shall have the right to refuse warranty if the Customer fails to pay for the device or for any previous technical service.
The Customer shall cooperate with the service technicians in terms of a warranty service performed on the site of the device installation, in particular by:
a. providing free access to the device in due time,
b. preparing the site for service provision, in particular providing any additional structures to access a device installed higher than 1.5 m above the floor and, if necessary, to remove and re-install the
devices,
c. disconnecting and connecting the hydraulic system (water, glycol system) and the freon system, performing additional works to allow the service technicians to handle the complaint,
d. presenting the documents provided together with the device (a warranty card filled out by theinstaller),
e. making it possible for the service technicians to commence work immediately upon arrival, without unnecessary delay,
f. providing, free of charge, all possible assistance in service provision (e.g. providing access to an electrical power source or lighting in the place of service provision),
g. taking the actions necessary to protect people and objects and following OHS regulations at the place where the warranty service is being performed, which includes making sure that the
service performance site meets the requirements defined in legal regulations.
6. The Customer shall promptly accept and confirm completion of the warranty service on the Service Card document. When in doubt as to the quality and completeness of the warranty service, the
Customer has the right to complain to Flexiheat. Provisions of § 4 hereof shall apply to such a complaint as appropriate.
§ 6 Other provisions
1. Inthe event of any discrepancies between the Proposal plus the Purchase Order and these Flexiheat Standard Warranty Terms and Conditions, Flexiheat Standard Warranty Terms and Conditions shall prevail. In
such an event, any contradictory provisions of the Proposal and the Purchase Order shall not apply.

2. Inthe event of any discrepancies between a contract signed by the Parties and these Flexiheat Standard Warranty Terms and Conditions, flexiheat Standard Warranty Terms and Conditions
shall prevail.

3. The Operation & Maintenance Manual is available on www.flexiheatuk.com
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